AMENDATORY SECTION (Amending WSR 03-11-009, filed 5/12/03,
effective 2/1/04)

WAC 296-19A-210 What are the qualifications to provide
vocational rehabilitation services to industrially injured or
ill workers? Provider community commentary, expert opinion and
best practices suggest that there 1is a correlation between a
higher quality level of vocational rehabilitation services and
higher qualifications of wvocational rehabilitation providers.
To ensure the provision of the highest possible quality of
vocational rehabilitation services, the department shall only
issue a provider number to ©persons, firms, ©partnerships,
corporations, and other legal entities that meet the following
qualification requirements:

(1) Vocational rehabilitation counselor (VRC).

(a) VRCs not registered with the department and applying
for a provider number with the department effective on or after

December 1, 2000, must meet the following minimum
qualifications:
Education | Experience Certification
Masters 1 year full-time | and CRC or
Degree industrial CDMS or
insurance ABVE
experience
OR
Bachelors | 2 years full-time | and CRC or
Degree industrial CDMS
insurance
experience

CRC = Certified Rehabilitation Counselor

CDMS = Certified Disability Management
Specialist
ABVE = American Board of Vocational Experts

(b) VRCs registered with the department as of November 30,
2000, will be required to meet the qualification criteria in (a)
of this subsection no later than November 30, 2010.

(c) The VRC assigned to or directly receiving the referral
from the referral source 1is responsible for all work performed
by any vocational provider on that referral.

(2) VRC supervisor of interns (supervisor).

[1] OTS-6859.4



(a) ((va rAA 4 SRR L~ T ] EEEANE SN AL N Nroatzra Aa o~ PN ] nal
[ L\ B W B \awy [SRwS - LTV IO LT ITT C T ITTTITTWOD rIJ_UV_LL/L_LJ.l\j AYZA A P) @5 R U S N R i @5 R iy
raoalh Al T 44 4 o n OIS + Trndirat g 1 7 < EREA EE R | r 211 o] o
- 1TTOD T T T T T I OUTT o oV T OO0 |y [ S N RN B U WD J WP SR Sy @ R S J.J.J.J | B W § A\ [ S LA AN S 10
booinna ey n +~ ~f+ " Nea~armb~ u 2000 4+ AVASYal SllINA I AN e o
oy \j_LJ.J.J.J._LJ.J.\j T A LT 1 vy T 1 J_, \/\/\/, 1T VL U\Ar’ [ SN VA WD N IO OoO T
nraszy A N £ £ £ 7 e NENE ) £.171 + 2 no g ne nraszrg Aa o~
t—/J_U i S § t./J_UUJ_ L [ S i VA wy \PN & B Spre ) [ S U i . CLTTT At./ [ T t./J_\JV_L\.A._LLl\j
A4 ot Ea ot o - o Yz o~ o + IWaah 1 et n ot N+ ERA R
|\ I . A AV A P & Nl Ui S N i I &5 R iy =3 N SR VA i [=J ey VV(J.L_)LJ._LJ.J.&&,\JJ.J. [ I & iy w _LLJ._J | g AWy
workers—) ) The ((¥RE)) supervisor must meet ((ar+—eof)) the
qualification requirements for a VRC 1in subsection (1) (a) and
(b) of this section.
(b) ((Gnv\ Izl oo rorcgtr ot A 1+ + 1 Ao r+m A+ ~ o £
Uur/CJ_V_LQUJ_Q J_C\j_LOl.C.LCM W I CTT |SS y \J.C_tJ‘.zLJ_ CITITTTT T & ) O
Neoszamihe 2N 200N a1 1 =N rAaryi1a Al + m 4+ + 1 oxraa 1l a9 N o n
TN OV TTTIIO &0 JU, L.UUU, AU g T J.\_a\iLJ.J.J.\_,kA. |y TIT O T \iu(_A.J.J.J_J.L/(_A.k_J.UJ.l
o+ v 1 JEENAY +ha o arrbhan~n~+ o n n 14 r +hh Neaszamihao 2N
o L T C = T Cr i N \(J.’ . CITT 15 o XS o CITUTT T i iy & Ny W) 1 CIITTAIT TN OV T 1 \J\J,
2030~
[~ Th AvASYal Q11N A YTz o e 1o roacrnanaaln] A Nnol1ra ey 11
\u/ J N A N s VvV L o O 1V 1O U1 ) J_\JQLJULLQJ.AJJ.\_, [ S N \_/llx_)LAJ._Lll\j LSS N N & Ny Wy [ g
PRNE S Nnoarf v~ A Bz NS TNt aoarn ST + Ao 4+~ £ ol F o2~
WO LT LJ 1O TTIT \w 8 T [y [ E N Ay Wy 11T [ S N 1T \w 8 L./(/LJ_ CTIIT T T |\ [=J [ S i E N YWD U g 1
o Ao g+ ma+ 1 51 R OTAT Adornar+m A+ 121 o A A~ Fmoant
NS N N R S N ) W LT CTT L T C I ~ L L \./VV, \.LCt/(.«LJ_ CIITTTTC [ S U e T ) (@B uaw Mcr/ CITTTTI T

0

petieies~)) The supervisor must provide proof of a total of five
years full-time experience providing, evaluating, analyzing
and/or assessing vocational services. For the purposes of this
rule, "vocational services" are those defined in WAC 296-19A-
010(2). At least three of the five years must be under Title 51
RCW.

(c) Internship time does not count toward five years of VRC
experience needed to become a supervisor.

(d) Supervisors are expected to monitor and assist in the
training and professional development of interns under their
supervision, in order to ensure that interns develop the
requisite knowledge and professional skills to become competent
VRCs. A supervisor's responsibilities, include, but are not
limited to:

(1) Monitoring billing;

(ii) Monitoring work;

(1iii) Professional behavior;

(iv) Professional development and assisting the intern in
meeting the department's requirements to become a VRC; and

(v) Communicating statute, rule and policy.

(3) Forensic services--In order to ©provide forensic
services to the department, on or after the effective date of
this rule, a VRC must provide proof of five vyears full-time
experience providing direct vocational services to Washington
state industrially injured or ill workers, and must possess a
CRC or ABVE certification. Vocational providers previously
approved to provide this service, under chapter 296-19A WAC,
will retain that status.

(4) Intern.

(a) Interns not registered with the department and applying
for a provider number with the department on or after December
1, 2000, must meet the following minimum qualifications:

| Degree | Internship Length |
[2] OTS-6859.4




Masters Equal to required experience to
Degree in obtain CRC or CDMS or
field ABVE certification including
acceptable to | at least 1 year working with
CRC or industrially injured or ill
CDMS or workers.
ABVE

OR
Bachelors Equal to required experience to
Degree in obtain CDMS certification
field including at least 2 years
acceptable by | working with industrially
CDMS injured or ill workers.

(b) Interns not registered with the department and applying
for a provider number with the department on or after December
1, 2000, must obtain one of the required VRC certifications
within one vyear of completing their required internship.
Interns will remain in internship status during this time frame.

(c) Interns registered with the department as of November
30, 2000, will be required to apply for a provider number with
the department and may work as an intern until the end of their
current internship. Upon completion of the internship the
intern may submit an application to the department as a VRC.
These providers must obtain one of the required VRC
certifications by November 30, 2010.

(d) All interns are required to conform to Title 51 RCW,

department rules, and department policies. All interns granted
a provider number by the department must be supervised by a VRC
supervisor.

(e) No person shall serve as an intern under these rules
for more than seventy-two months of full-time experience, or its
equivalent, working with industrially injured or ill workers.
The intern must notify the department when there is a change in
the status of an internship.

(5) Interns may not receive referrals directly from the
department or self-insured employers. Interns may perform
aspects of vocational rehabilitation services under the
supervision of a VRC supervisor.

(6) Providers who receive or are assigned referrals must
comply with all electronic security requirements in place for
accessing department files.

(7) Providers registered with the department as of November
30, 2000, who do not meet the above qualification requirements
within the ten-year period will no longer be eligible to provide
vocational rehabilitation services to industrially injured or
ill workers and the department will terminate their provider
number (s) .
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(8) Business regquirements.

(a) Providers must comply with all federal and state laws,
regulations and other requirements with regard to business
operations. In order to be eligible to receive referrals from
the department, providers must satisfy the requirements set
forth in this subsection in every service location in which they
wish to operate.

(b) Providers must be covered Dby general liability
insurance, automobile liability insurance, errors and omission
insurance, malpractice insurance, and industrial insurance if
required by Title 51 RCW.

(c) Providers must have services and facilities that
provide injured workers a private and professionally suitable
location in which to discuss wvocational rehabilitation services
issues. In order to be eligible to receive referrals from the
department, providers must satisfy the requirements set forth in
this subsection in every service location in which they wish to
operate.

(d) Providers must have telephone-answering capability
during regular business hours, Monday through Friday. In order
to be eligible to receive referrals from the department,
providers must satisfy the requirements set forth in this
subsection 1in every service location 1in which they wish to
operate.

(e) In order to receive referrals made by the department,
providers must maintain or have access to equipment that can
utilize the department's remote access system for transmitting
vocational referrals.

(9) The department may assign a provider number to a
vocational rehabilitation firm, partnership, corporation or
other legal entity so long as substantial control over the daily
management of the vocational rehabilitation firm, partnership,
corporation or other legal entity 1is performed by a VRC that
satisfies the qualifications set forth in this rule.

AMENDATORY SECTION (Amending WSR 03-11-009, filed 5/12/03,
effective 7/1/03)

WAC 296-19A-480 When must providers comply with these

rules? (1) The amendments to ((the—following seectionof chapter
296—19A)) WAC 296-19A-210(2) Dbecome((s)) effective ((en)) July
1, ((26083+
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(2) The following amendments to chapter 296-19A WAC and new
sections become effective February 1, 2004:

WAC 296-19A-010 "Definitions."

WAC 296-19A-020 "When may the department offer vocational
rehabilitation services?"

WAC 296-19A-025 "What dinformation does the department
consider when exercising discretion?"

WAC 296-19A-030 "What are the responsibilities of the
parties?"

WAC 296-19A-040 "What wvocational rehabilitation services
require authorization?"

WAC 296-19A-045 "Which rules under 'department vocational
rehabilitation referrals' apply only to the department?"

WAC 296-19A-060 "What reports does the department require
when early intervention services are provided at its request?"

WAC 296-19A-065 "What are ability to work assessment (AWA)
services?"

WAC 296-19A-070 "What is an ability to work assessment?"

WAC 296-19A-080 "How often must written progress reports be
completed and submitted during assessment activities?"

WAC 296-19A-090 "What are vocational rehabilitation plan
development services?"

WAC 296-19A-100 "What reports does the department require
when vocational rehabilitation plan development services are
provided at its request?"

WAC 296-19A-110 "What are vocational rehabilitation plan
implementation and monitoring services?"

WAC 296-19A-120 "What reports does the department require
when vocational rehabilitation plan implementation and
monitoring services are provided at its request?"

WAC 296-19A-125 "What is the purpose of forensic services?"

WAC 296-19A-130 "What are the requirements for a forensic
evaluation?"

WAC 296-19A-135 "What reports does the department require
when forensic services are provided?"

WAC 296-19A-140 "What information must a provider include
in a labor market survey?"

WAC 296-19A-170 "What information must a provider include
in a job analysis?"

WAC 296-19A-180 "What Jjob modification assistance Dbenefits
are available?"

WAC 296-19A-190 "How much is available for Jjob modification
assistance?"

WAC 296-19A-191 "What prejob accommodations are available?"

WAC 296-19A-192 "How much is available for prejob
accommodations?"

WAC 296-19A-193 "What are the requirements for prejob
accommodations?"
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WAC 296-19A-200 "How does an employer apply for Jjob
modification assistance?"

WAC 296-19A-210 "What are the qualifications to provide
vocational rehabilitation services to industrially injured or
ill workers?"

WAC 296-19A-230 "Why does the department audit vocational
rehabilitation providers?"

WAC 296-19A-240 "What authority does the department have to
audit vocational rehabilitation providers?"

WAC 296-19A-245 "What 1s the department's formal appeal
process?"

WAC 296-19A-260 "What are the possible consequences for a
provider that does not comply with the RCWs, WACs or department
policies?"

WAC 296-19A-270 "In what situation(s) can the department
take corrective action(s)?"

WAC 296-19A-300 "How does the department evaluate
performance when a vocational rehabilitation provider does not
have either a performance rating with the department or previous
experience delivering services to Washington injured workers?"

WAC 296-19A-350 "What are the requirements for case notes?"

WAC 296-19A-400 "What records are vocational rehabilitation
providers required to maintain?"

WAC 296-19A-440 "What elements of a vocational
determination may be disputed?"”

(3) All remaining sections of chapter 296-19A WAC shall
remain in full force and effect.
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